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The Ohio Department of Mental Health (ODMH) established the Ohio Consumer Outcomes (OCO) program in 
September 2003. The goal of the program is to improve the treatment of mental health clients by measuring the 
opinions of the client, parent/care-giver, and provider at multiple intervals during the client's treatment and then using 
that data to improve quality of care. 
 
OCO is comprised of a standard set of six surveys that are collected at various intervals during the client's treatment. 
Three are used for adult clients and three are used for youth clients. Adults are defined as 19 years of age or older 
and youth are defined as 18 years of age or younger. 
 
For adults with severe and persistent mental il lness, providers collect the Consumer A and Provider A surveys upon 
initial treatment, 6 months, annually thereafter, and then again at termination. For adults with less severe illness, 
providers only collect the Consumer B survey upon initial treatment and termination. For youth, providers collect the 
Youth, Parent, and Worker surveys upon initial treatment, 6 months, annually thereafter, and then again at 
termination. Some youth programs also collect the Parent and Worker surveys at 3 months and 9 months as well. 
 
For youth clients, age is an additional criterion for when surveys are collected. Parent and Worker surveys are always 
collected for youth no matter what their age (up to the age of 18). The Youth survey is only collected from youth 
between the ages of 12 and 18. 
 
The surveys are collected on paper and then entered into a computer system (CATT) where they are integrated with 
the client's file and analyzed to provide meaningful information for the providers and mental health care agencies. As 
part of the ODMH mandate, mental health care agencies must send their OCO information to their local Mental Health 
Board (MHB) electronically. That process is currently handled by one Outcomes Submitter for each Mental Health 
UPID within Centerpoint Health. The Outcomes Administrator uses CATT to create standard computer files that are 
then sent to the local MHB using File Transfer Protocol (FTP). 
 
The MHB processe s the outcomes information and checks each survey for errors. If no errors are found, the MHB 
forwards the survey to ODMH for addition to the state's data warehouse. If an error is found in a survey, the MHB 
sends an error report back to the Outcomes Submitter identifying the survey and the problem. The Outcomes 
Submitter then corrects the problem and resends the survey to the MHB electronically. 
 
As of September 2004, it was mandated that all mental health care providers in the state of Ohio submit at least 70% 
of their survey data successfully to their local mental health board on a regular basis. The MHB has created their own 
computer system to calculate when surveys should be done and whether or not they are received on time from 
agencies within their jurisdiction. The MHB provides reports on a quarterly basis to mental health agencies showing 
their compliance with the OCO program. 
 
Centerpoint Health decided that the best way to implement the OCO program was by adding functionality to their 
current clinical desktop system (CATT). CATT stands for Clinical Assessment Tracking and Triage and was 
developed by a local software company named Procomp Software. The goals for this project were:  
 
 1. predict when surveys are due for a client 
 2. track whether surveys are done on time 
 3. enter, print, and submit surveys electronically to the MHB 
 4. integrate survey data into treatment planning 
 
For the most part, the new functionality that was added to CATT was separate and self-standing. However, several 
existing components of CATT also had to be changed to incorporate the new functionality. This document explains 
the configuration, screens, logic, reports, programming, and general user experience behind this new addition to 
CATT. As additional changes are made to the system over time, it would be a good idea to continue to update this 
document so that future members of Centerpoint Health will always have a comprehensive understanding of the 
system – what it does, and how it works. So let's begin. 
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One of the important aspects of this project is to calculate when outcomes surveys are due for each client and 
communicate that information to staff so that they can ensure that the surveys are completed in a timely manner. 
 
The fundamental approach we took with CATT is to create an incomplete record, or ghost record, for each survey that 
is due. When a client is added to a program and service site, for example, CATT calculates which type of surveys 
should be collected for that program/site and when each survey is due. CATT then takes those predictions and adds 
them to the appropriate outcomes data tables so that the records are already there when it comes time to complete 
the information. 
 
The records are stored in six outcomes tables – one for each type of survey (Consumer A, Provider A, Consumer B, 
Youth, Parent, Worker).  They can be viewed from the Outcomes List, which we will cover later in this chapter.  
 
How does CATT know which surv eys to predict for a c lient? 
CATT is a program-driven application, which means that it tracks information on each client based on what 
program/site they are assigned to. Therefore, we decided to implement outcomes in the same fashion. So when a 
client is assigned to a program/site, CATT uses the program assignment as the basis for its predictions. 
 
We created an Outcomes Configuration screen to allow the CATT administrator to configure the outcomes survey 
requirements for each program/site. The Outcomes Configuration screen includes information such as program name, 
service site, supervisor, UPID responsibility, transfer group, and a detailed list of which surveys are collected for each 
program/site and at what intervals. Program/sites can be configured for up to 25 years of outcomes survey 
requirements.  
 
Client survey requirements are created and/or updated automatically when a user performs one of the following 
actions:  
 
 - Adding a new client 
 - Opening a client in a program/site 
 - Closing a client from a program/site 
 - Transferring a client from one program/site to another 
 - Editing an order 
 - Deleting an order 
 
Of course, survey requirements can also be added and removed manually at any time from the Outcomes List. 
 
As soon as a client is closed from a program/site, all survey requirements after the termination date are eliminated 
and a set of termination surveys are created. It's a simple process: easy to configure and easy to understand. 
Basically, CATT is continually adding and removing ghost records behind the scenes to ensure that the most up-to-
date predictions are stored in the system at any given time. 
 
It is interesting to note that CATT predicts all surveys a month early in order to give staff more time to complete the 
surveys on time. To be specific, initial surveys are due the same day the client was enrolled in the program; 6 month 
surveys are due 5 months after enrollment, annual surveys are due 11 months after enrollment, and so on. 
Termination surveys are due on the date of termination. 
 
When a survey is completed, it is entered into CATT by selecting the existing ghost record on the Outcomes List, 
adding the new information, and saving the changes. Once outcomes have been submitted electronically to the 
Mental Health Board, they become a permanent part of the client's record and cannot be edited or modified. 
 
Predicting when surveys are due is one of the key features of outcomes functionality in CATT. This chapter describes 
in detail how CATT predicts when outcomes are due and the logic behind how it modifies the ghost records based on 
specific user actions. 
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Outcomes Configuration Screen 
To open the Outcomes Configuration Screen, click on the Config button in the Utility Menu. This will open the 
Configuration menu. Now click on the Outcomes button in the Configuration Menu and you will see the Outcomes 
Configuration Screen. Not many users should have access to this screen. If a user needs to be given access to this 
screen, see Chapter 6 – For The CATT Administrator. 
 
The Outcomes Configuration Screen is a list of all programs/service sites that participate in outcomes. New 
programs/service sites are added at the bottom of the list and then resorted alphabetically once the screen is closed 
and opened again.  
 
The Outcomes Supervisor picklist is used to identify one supervisor per program/site that is responsible for outcomes 
compliance. Sometimes clients are assigned to a program/site without specifying a staff member. In that case, the 
Outcomes Supervisor is identified as responsible (or at least accountable) for collecting the surveys for that client. The 
accountability shows up on the Outcomes Compliance Report (see Chapter 4 – Reports).  
 
The UPID Responsibil ity picklist is used to identify whether programs have primary or secondary responsibil ities for 
outcomes within the same UPID. For example, if a client is enrolled in a primary program/site (CH Adult Case 
Management – Oakley) and a secondary program (CH Adult Outpatient – Oakley) in the same UPID at the same time, 
only the primary program/site is responsible for outcomes on that client. If a client is enrolled in two primary 
program/sites, both program/sites are responsible for outcomes. If a client is enrolled in two secondary program/sites 
and not enrolled in any primary program/site, then both of the secondary program/sites are responsible for outcomes. 
Note: This is not to be confused with primary/secondary clinical designations on the CATT referral screen. Those 
designations are entirely separate from the designations here on the Outcomes Configuration Screen. 
 
The Transfer Group picklist is used to group program/sites together so that they can transfer responsibilities to each 
other for outcomes on the same client. For example, if a client is transferred from CH Adult Outpatient – Oakley   to 
CH Adult Outpatient – Roselawn, the due dates and intervals remain the same but are transferred to Roselawn. This 
prevents staff from having to reasse ss the client upon each transfer and helps create the perception of continuity of 
care between programs and service sites. 
 

1 3 2 
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The Surveys button is used to configure which surveys and periods are required for each program/site. Clicking on the 
Surveys button on the Outcomes Configuration Screen creates a second popup window to enter the details of exactly 
which surveys are required for the program/site and at what intervals.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
New survey requirements are added at the bottom of the list and are sorted into their proper place once the popup 
window is closed and reopened again. 
 
Up to 25 years of survey requirements can be configured for each program/site. It is recommended that at least 18 
years of requirements be configured for youth program/sites in order to ensure that all surveys are predicted 
throughout the entire age range from 12-18. For example, if a 5 year old child is added to CATT, it will automatically 
create future survey requirements for that child for when the child turns age 12 and grows through the age of 18. 
Additional adult surveys may be configured for youth program/sites to handle cases where the youth turns 19 and is 
sti ll  enrolled in the program/site. In that example, adding a Consumer B / Annual 19 requirement to the youth 
program/site will automatically create a Consumer B requirement for when the youth turns 19.  
 
Note: CATT has been hard-coded to never predict survey requirements earlier than September 1, 2004, which is the 
date that outcomes collection was declared mandatory by the Ohio Department of Mental Health. 
 
Preservation of Good Data 
Before we get into the details of how ghost records are created and updated, it is important to note that CATT will 
never automatically delete an outcomes survey if it has been completed (filled in with information). The automated 
creation and deletion of outcomes requirements by the system only pertains to ghost records, which are simply 
placeholders for when future outcomes are due. As soon as a completed survey is entered and saved in CATT, the 
only way it can be deleted is manually by the user (and that's only possible as long as it hasn't been sent to the 
Mental Health Board.) 
 
 

4 
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ADDING A NEW CASE 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Plain English 
When a new case is added to CATT by fil ling in the Add New Case  / Referral screen and clicking the Save button, 
the user will be asked if they want CATT to create outcomes survey requirements for the client for that program/site. 
Note: this question only appears if the selected program/site has been configured for outcomes on the Outcomes 
Configuration Screen. 
 
If the user clicks Yes, the system uses the intake date, primary program, service site, and staff assignment from the 
Referral screen and bases all of its predictions on the intake date. 
 
 
Exact Logic 
1. Ask user to create outcomes survey requirements (only if new program/site is configured for Outcomes) 
                     
2. CREATE requirements for new program/site based on IntakeDate, Primary Program, Service Site, and  
 StaffID 
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USING ARCHIVE LOOKUP 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Plain English 
The purpose of the Archive Lookup screen is to notify the user that the client they are trying to add into CATT may 
already exist in CATT. The Archive Lookup screen lists any existing clients that have the same name, DOB, or SS# 
that was provided on the Add New Case / Referral screen (see previous page).  
 
The user can select an existing client from the Archive Lookup list and then click the roster program button to create a 
new order for the existing (selected) client instead of creating an order based on the client information entered on the 
Add New Case Screen. 
 
The primary program, primary site, staff assignment, and date of intake on the Archive Lookup screen are always the 
same values as what was entered on the Add New Case screen. 
 
When the user clicks the roster program button, if the primary program/site is configured for outcomes the system will 
ask the user if they want to create outcomes requirements for the new program/site. If yes, the system uses the 
primary program, primary site, staff assignment, and intake date from the Archive Lookup screen and bases all of its 
survey predictions on the intake date. 
 
 
Exact Logic 
1. Ask user to create outcomes survey requirements (only if new program/site is configured for Outcomes) 
                     
2. Find out if the new program/site has PRIMARY or SECONDARY responsibility for outcomes within its UPID 
                     
 a. If new program/site has PRIMARY UPID responsibility 
  i. CREATE requirements for new program/site based on IntakeDate and StaffID 
  ii. DELETE all uncollected SECONDARY requirements for same UPID greater than or equal to IntakeDate 
                     
 b. If new program/site has SECONDARY UPID responsibil ity 
  i. If NO PRIMARY requirements exist after the IntakeDate for same UPID, then  
   CREATE requirements for new program/site based on IntakeDate and StaffID 
  ii. If any PRIMARY requirements exist after the IntakeDate for same UPID, then do NOTHING 
 
Note: Because DOB on the Archive Lookup screen may not be up-to-date, the system will use the client's DOB in  
  the CATT table (rather than the Lookup screen) to make the survey predictions. 
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OPENING A PROGRAM 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Plain English 
CATT will only create outcomes requirements if you tell it to (the default choice is yes). When a client is opened in a 
program/site, the system uses the begin date, selected program, selected service site, and selected staff from the 
Program Open screen and bases all of its predictions on the begin date. 
 
 
Exact Logic 
1. Ask user to create outcomes survey requirements (only if new program/site is configured for Outcomes) 
                     
2. Find out if the new program/site has PRIMARY or SECONDARY responsibility for outcomes within its UPID 
                     
 a. If new program/site has PRIMARY UPID responsibility 
  i. CREATE requirements for new program/site based on BeginDate and StaffID 
  ii. DELETE all uncollected SECONDARY requirements for same UPID greater than or equal to BeginDate 
                     
 b. If new program/site has SECONDARY UPID responsibil ity 
  i. If NO PRIMARY requirements exist after the BeginDate for same UPID, then  
   CREATE requirements for new program/site based on BeginDate and StaffID 
  ii. If any PRIMARY requirements exist after the BeginDate for same UPID, then do NOTHING 
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CLOSING A PROGRAM 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Plain English 
CATT will only update outcomes requirements if you tell it to (the default choice is yes). When a client is closed from a 
program/site, the system deletes all uncollected surveys greater than or equal to the closure date. Then it adds 
termination requirements for the closing program/site based on the closure date. If this happens to be the only primary 
program/site the client was open in, the system will check to see if the client is currently enrolled in any secondary 
program/sites and create outcomes requirements for those program/site. 
 
 
Exact Logic 
1. Ask user to update outcomes survey requirements (only if program/site is configured for Outcomes) 
                     
2. Delete all uncollected requirements for closing program/site greater than or equal to EndDate 
                    
3. Find out if the closing program/site has PRIMARY or SECONDARY responsibil ity for outcomes within its UPID 
                     
 a. If closing program/site has PRIMARY UPID responsibil ity 
  i. CREATE termination requirements for closing program/site based on EndDate 
  ii. If client has 0 PRIMARY requirements within the same UPID after the EndDate AND 
   client is open in any SECONDARY program/sites that are responsible for outcomes within the same  
   UPID, then CREATE new requirements for each SECONDARY program/site based on the latest open- 
   ended orderfor each SECONDARY program/site. 
                     
 b. If closing program/site has SECONDARY UPID responsibility 
  i. If client has 0 PRIMARY requirements after the EndDate, 
   CREATE termination requirements for closing program/site based on EndDate 
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TRANSFERRING FROM ONE PROGRAM TO ANOTHER 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Plain English 
CATT will only update outcomes requirements if you tell it to (the default choice is yes). If both program/sites are in 
the same transfer group, the system will simply transfer the existing survey requirements to the new program/site and 
staff as of the transfer date. The predicted due dates and intervals remain the same. The responsibil ity for the surveys 
is simply updated to the new program/site and staff.  
 
You can also transfer from one staff member to another within the same program/site. The predicted due dates and 
intervals remain the same. The responsibility for the surveys is simply updated to the new staff member.  
 
Finally, if the transferring program/sites are NOT in the same transfer group, then the system creates a set of 
termination requirements for the old program/site and a brand new set of outcomes requirements for the new 
program/site as of the transfer date. 
 
 
Exact Logic 
1. Find out if either the FromProgram/Site or ToProgram/Site is configured for Outcomes 
             
2. Ask user to update outcomes survey requirements (only if one of the program/sites is configured for Outcomes) 
                                     
3. Find out if the two program/sites are in the same TRANSFER group 
                     
 a. If both program/sites are in the same TRANSFER group 
  i. UPDATE existing requirements greater than or equal to TransferDate to the ToProgram/Site and  
   ToStaffID 
                     
 b. If both program/sites are NOT in the same TRANSFER group 
  i. If FromProgram/Site is configured for outcomes 
   1. DELETE all uncollected requirements for FromProgram/Site greater than or equal to TransferDate 
   2. CREATE termination requirements for FromProgram/Site based on TransferDate and FromStaffID 
                     
  ii . If ToProgram/Site is configured for outcomes 
   1. CREATE new set of requirements for ToProgram/Site based on TransferDate and ToStaffID 
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CHANGING AN ORDER ON THE ORDER SCREEN 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Plain English 
This is a tough one because a lot of things can happen at once on the Orders Screen. Fortunately, the service 
(program) and site cannot be changed so we only have to watch for changes in the staff, begin date, or end date.  
 
To keep things simple, the system does the same four steps in the exact same order every single time no matter 
what changes have been made: 
 
1. Ask the user if they want to update outcomes requirements (the default choice is yes).  
2. Delete all uncollected requirements for the modified program/site. 
3. If there is a begin date, create new requirements based on the begin date. 
4. If there is an end date, delete all uncollected requirements after the end date and create termination requirements. 
 
Note: This may create some redundancy with collected surveys. 
  Any redundancy will have to be corrected by the user manually on the OutcomesList. 
 
It is helpful to review the exact logic together on the same page, so please turn the page. 
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CHANGING AN ORDER ON THE ORDER SCREEN (continued) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Exact Logic 
1. Ask user to update outcomes survey requirements (only if program/site is configured for Outcomes) 
         
2. DELETE all uncollected requirements for selected program/site 
         
3. If there is a BeginDate 
 a. CREATE all new requirements based on new BeginDate and StaffID 
  Note: This may create some redundancy with collected surveys. 
    Any redundancy will have to be corrected by the user manually on the OutcomesList. 
                           
 b. Find out if the program/site has PRIMARY or SECONDARY responsibility for outcomes within its UPID 
             
  i. If program/site has PRIMARY UPID responsibil ity 
   1. CREATE requirements for new program/site based on BeginDate and StaffID 
   2. DELETE all uncollected SECONDARY requirements for same UPID 
    greater than or equal to BeginDate 
             
  ii . If program/site has SECONDARY UPID responsibility 
   1. If NO PRIMARY requirements exist after the BeginDate for same UPID, then 
    CREATE requirements for new program/site based on BeginDate and StaffID 
   2. If any PRIMARY requirements exist after the BeginDate for same UPID, then do NOTHING 
 
4. If there is an EndDate 
 a. Delete all uncollected requirements for closing program/site greater than or equal to EndDate 
             
 b. Find out if the closing program/site has PRIMARY or SECONDARY responsibil ity for outcomes within its  
  UPID 
              
             i. If closing program/site has PRIMARY UPID responsibil ity 
   1. CREATE termination requirements for closing program/site based on EndDate 
              
   2. If client has 0 PRIMARY requirements within the same UPID after the EndDate AND 
    client is open in any SECONDARY program/sites that are responsible for outcomes 
    within the same UPID, then CREATE new requirements for each SECONDARY program/site 
    based on the latest open-ended order for each SECONDARY program/site. 
              
  ii . If closing program/site has SECONDARY UPID responsibility 
   1. If client has 0 PRIMARY requirements within the same UPID after the EndDate, 
    CREATE termination requirements for closing program/site based on EndDate 
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DELETING AN ORDER ON THE ORDER SCREEN 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Plain English 
Basically, if the user is deleting an order, the assumption is that the order shouldn't have been there in the first place. 
Therefore, the system removes all outcomes requirements that were predicted for that program/site since the order's 
begin date. If any outcomes were actually completed, those are left in the system. 
 
Note: If the deleted order was the only primary program/site that the client was enrolled in and the client is also  
  currently enrolled in one or more secondary program/sites, the system will not be able to create new  
  outcomes requirements for the secondary program/sites because the logic is too complex. 
 
 
Exact Logic 
1. If there is a BeginDate 
 a. DELETE all uncollected outcomes requirements for that program/site greater than or equal to BeginDate 
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CHANGING AN ORDER ON THE ORDER EDIT SCREEN 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Plain English 
This is a tough one because a lot of things can happen at once on the Order Edit Screen. Fortunately, the service 
(program) and service site cannot be changed so we only have to watch for changes in the staff, begin date, or end 
date.  
 
To keep things simple, the system does the same four steps in the exact same order every single time no matter 
what changes have been made (this is the exact same logic as the Orders Screen): 
 
1. Ask the user if they want to update outcomes requirements (the default choice is yes).  
2. Delete all uncollected requirements for the modified program/site. 
3. If there is a begin date, create new requirements based on the begin date. 
4. If there is an end date, delete all uncollected requirements after the end date and create termination requirements. 
 
Note: This may create some redundancy with collected surveys. 
  Any redundancy will have to be corrected by the user manually on the OutcomesList. 
 
It is helpful to review the exact logic together on the same page, so please turn the page. 
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CHANGING AN ORDER ON THE ORDER EDIT SCREEN (continu ed) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Exact Logic 
1. Ask user to update outcomes survey requirements (only if program/site is configured for Outcomes) 
         
2. DELETE all uncollected requirements for selected program/site 
         
3. If there is a BeginDate 
 a. CREATE all new requirements based on new BeginDate and StaffID 
  Note: This may create some redundancy with collected surveys. 
    Any redundancy will have to be corrected by the user manually on the OutcomesList. 
                           
 b. Find out if the program/site has PRIMARY or SECONDARY responsibility for outcomes within its UPID 
             
  i. If program/site has PRIMARY UPID responsibil ity 
   1. CREATE requirements for new program/site based on BeginDate and StaffID 
   2. DELETE all uncollected SECONDARY requirements for same UPID 
    greater than or equal to BeginDate 
             
  ii . If program/site has SECONDARY UPID responsibility 
   1. If NO PRIMARY requirements exist after the BeginDate for same UPID, then 
    CREATE requirements for new program/site based on BeginDate and StaffID 
   2. If any PRIMARY requirements exist after the BeginDate for same UPID, then do NOTHING 
 
4. If there is an EndDate 
 a. Delete all uncollected requirements for closing program/site greater than or equal to EndDate 
             
 b. Find out if the closing program/site has PRIMARY or SECONDARY responsibil ity for outcomes within its  
  UPID 
              
             i. If closing program/site has PRIMARY UPID responsibil ity 
   1. CREATE termination requirements for closing program/site based on EndDate 
              
   2. If client has 0 PRIMARY requirements within the same UPID after the EndDate AND 
    client is open in any SECONDARY program/sites that are responsible for outcomes 
    within the same UPID, then CREATE new requirements for each SECONDARY program/site 
    based on the latest open-ended order for each SECONDARY program/site. 
              
  ii . If closing program/site has SECONDARY UPID responsibility 
   1. If client has 0 PRIMARY requirements within the same UPID after the EndDate, 
    CREATE termination requirements for closing program/site based on EndDate 
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DELETING AN ORDER ON THE ORDER EDIT SCREEN 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Plain English 
This is the exact same logic as the Orders screen. Basically, if the user is deleting an order, the assumption is that the 
order shouldn't have been there in the first place. Therefore, the system removes all outcomes requirements that were 
predicted for that program/site since the order's begin date. If any outcomes were actually completed, those are left in 
the system. 
 
Note: If the deleted order was the only primary program/site that the client was enrolled in and the client is also  
  currently enrolled in one or more secondary program/sites, the system will not be able to create new  
  outcomes requirements for the secondary program/sites because the logic is too complex. 
 
 
Exact Logic 
1. If there is a BeginDate 
 a. DELETE all uncollected outcomes requirements for that program/site greater than or equal to BeginDate 
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The Outcomes List is a popup screen that shows all surveys for a client. The list wil l only show surveys that are 
viewable by the user under the user's program profile or surveys that have the user's name as the assigned staff (in 
any program). The Outcomes List can be opened by clicking on the Outcomes button in the CATT Menu. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The Due Date is the date the survey is due. The Done Date is the date the survey was completed (fi lled out) by the 
client or staff. The Staff field shows which staff member is responsible for collecting the survey information. If the Staff 
field is blank, the responsibility defaults to the program's Outcomes Supervisor configured on the Outcomes 
Configuration screen. The Period and Survey indicate which interval and survey is expected. The Status field contains 
1 of 4 statuses: 
 
1. Uncollected – survey has not yet been collected (completed by client or staff) 
2. Entered – completed survey has been entered into CATT but not yet sent to the local Mental Health Board 
3. Pending – completed survey has been sent to the local Mental Health Board and is pending acceptance 
4. Accepted –  completed survey has been accepted by the local Mental Health Board 
 
Use the Add To List area at the bottom of the screen to add new requirements to the list. 
 
Survey requirements can be added and removed by the user easily from the Outcomes List. Once a survey has been 
completed and sent to the local Mental Health Board, however, it can no longer be edited or deleted. 
 
Use the Sort By and Limit By picklists to filter the contents of the list. The Outcomes List can be sorted by Due Date, 
Done Date, Staff, Survey, Period, and Status. The Outcomes List can be filtered by All, Due, Done, Consumer A, 
Consumer B, Provider A, Youth, Parent, Worker, Initial, 3 Month, 6 Month, 9 Month, Annual, Termination, Uncollected, 
Entered, Pending, and Accepted. 
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Use the Action button is used to switch between View, Edit, Print, Needs and Strengths (N&S), and Delete.  
 
The View button opens the data entry screen for the selected survey but does not allow any changes to be made to 
the survey. The View button is used most often once a survey has been accepted by the Mental Health Board. 
 
The Edit button opens the data entry screen for the selected survey and allows changes to be made the survey. This 
functionality is covered in more detail in Chapter 3 – Data Entry. 
 
The Print button opens a printer-friendly version of the survey and includes subscale scores. The Print button opens a 
new window in print preview mode and the user can then decide whether they want to print the survey or not. See 
Chapter 4 – Reports for a sample of each printed survey. 
 
The N&S (Needs and Strengths) button opens a printer-friendly report that only displays extreme answers (only very 
positive or very negative answers). The N&S button opens a new window in print preview mode and the user can then 
decide whether they want to print the report or not. See Chapter 4 – Reports for a sample Needs and Strengths report 
of each survey. 
 
The Delete button opens a popup window asking the user "Are you sure?". The default choice is no. If the user clicks 
yes, then CATT will permanently delete the survey from the system. A delete event is added to the System Log to 
record which survey was deleted, when it was deleted, and who deleted it. Note: once a survey has been sent to the 
Board (pending) or has been accepted by the Board (accepted), it cannot be deleted from CATT. 
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When a user is ready to enter a completed survey into CATT, they find the survey in the client's Outcomes List, use 
the Action button to switch to the Edit button, and then click on the Edit button next to the selected survey. Obviously, 
a survey must first be added to the Outcomes List before the actual information can be entered in. 
 
There are six data entry screens in CATT – one for each survey (Consumer A, Consumer B, Provider A, Youth, 
Parent, and Worker). Each screen is configured with tabs that group the questions together into sections and also 
prevent the user from having to scroll much while doing data entry. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Each data entry screen displays the program, service site, client, case #, survey, period, done date, and status at the 
top of the screen in order to reinforce to the user that they are working on the correct survey. The tabs and fields 
within each tab are in the same order as the paper versions of the surveys. This is to facilitate data entry and reduce 
the probably of typographical errors.  
 
The first tab on every data entry screen is called Tracking. It matches the Tracking Sheet on the printed survey. Every 
field on the Tracking tab (except UCI) must be filled in completely in order to save the survey. This helps ensure that 
only accurate and complete information is saved into the client's record. When the user clicks the Save button and/or 
tries to close the data entry screen, the system will check to make sure all of the required fields on the Tracking tab 
are fil led in. If they are not, the user will get the following message: 
 
 
 
 
 
 
 
 
 
 
 
The record will not be allowed to be save unless the all the information is fil led in. It is a good idea for data entry staff 
to verify that they have all the information they need on the paper survey before they begin typing the scores into 
CATT. Otherwise, they may lose some time because CATT will not allow the survey to be stored and they will have to 
try to re-enter the survey again once they have all the Tracking information. 
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The Period and Due Date cannot be modified at any time. This limitation is intended to help maintain the integrity of 
the predicted list of survey requirements. If a different Period and Due Date are desired, then a new record must first 
be added to the Outcomes List with the desired values. 
 
The easiest way to enter survey information into CATT is by typing a score and then using the tab key to advance to 
the next field. This method works even from one tab/section to another. All scores are entered as a numeric value. 
The numeric value is simply the order in which the selected answer appears on the paper survey. For example, if the 
client selected the first choice as their answer, that would be a 1. If they client selected the second choice, that would 
be a 2, and so on. This simple approach makes it very easy for the data entry staff to enter the surveys without having 
to deal with the actual scored values that are sent to the local Mental Health Board. Although the scores are entered 
in a straight-forward way to match the answers on the paper survey, CATT may store a different value behind the 
scenes because some questions are "reverse scored" so that the numbers add up correctly in group computations.  
This process is transparent to the user and only used for the computation of subscales and sending data electronically 
to the local Mental Health Board. 
 
In addition to entering a numeric score, CATT also provides a picklist of acceptable responses to each question. If the 
user is unsure as to which number to enter, he or she may pull down the picklist for the question and select the 
appropriate answer. CATT will then store the correct number based on the selection (see below). 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The picklists also help ensure that only valid scores are entered for each question. If an entry is not contained in the 
picklist, then it is not allowed. 
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Subscales 
The last tab of each data entry screen contains a set of computed subscales based on the answers provided on the 
survey. CATT computes the subscales once all the fields on the Tracking tab are completed and the record is saved 
to the table. For a detailed explanation of how each subscale is computed and what it means, please review the 
documentation provided by the Ohio Department of Mental Health.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Paper Surveys and Data Entry Screens 
The paper surveys provided by the Ohio Department of Mental Health were carefully reformatted for consistency and 
ease of use and to match up more closely with the data entry screens in CATT. In the same manner, each of the data 
entry screens in CATT were designed to match the paper surveys as closely as possible. The purpose of all this effort 
was to simplify data collection and entry as much as possible and make the entire experience as consistent as it can 
be across all program/sites for Centerpoint Health. 
 
The next two sections document the exact structure of each survey, first on paper and then as a data entry screen. 
 
Paper Surveys 
 Consumer A Pages 21-27 
 Provider A  Pages 28-31 
 Consumer B  Pages 32-36 
 Youth   Pages 37-39 
 Parent   Pages 40-42 
 Worker   Pages 43-45 
 
Data Entry Screens 
 Consumer A Pages 46-48 
 Provider A  Pages 49-50 
 Consumer B  Pages 51-53 
 Youth   Pages 54-56 
 Parent   Pages 57-59 
 Worker   Pages 60-62 
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CONSUMER A – Tracking Sheet 
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CONSUMER A – Page 1 
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CONSUMER A – Page 2 
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CONSUMER A – Page 3 
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CONSUMER A – Page 4 
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CONSUMER A – Page 5 
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CONSUMER A – Page 6 
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PROVIDER A – Tracking Sheet 
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PROVIDER A – Page 1 
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PROVIDER A – Page 2 
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PROVIDER A – Page 3 
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CONSUMER B – Tracking Sheet 
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CONSUMER B – Page 1 
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CONSUMER B – Page 2 
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CONSUMER B – Page 3 
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CONSUMER B – Page 4 
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YOUTH – Tracking Sheet 
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YOUTH – Page 1 
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YOUTH – Page 2 
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PARENT – Tracking Sheet 
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PARENT – Page 1 
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PARENT – Page 2 
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WORKER – Tracking Sheet 
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WORKER – Page 1 
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WORKER – Page 2 
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CONSUMER A (Tracking) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

CONSUMER A (Quality/Physical) 
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CONSUMER A (Distress) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
CONSUMER A (Outlook) 
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CONSUMER A (Demographics) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

CONSUMER A (Subscales) 
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PROVIDER A (Tracking) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

PROVIDER A (Functioning/Activ ities) 
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PROVIDER A (Functioning/Victim/Subscale) 
 

 
 
 
 
 
 
 



Chapter 3 – Data Entry  Data Entry Screens 

Outcomes Functionality in CATT  Page 51 

 
 

CONSUMER B (Tracking) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

CONSUMER B (Quality/Physical) 
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CONSUMER B (Distress) 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

CONSUMER B (Demographics) 
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CONSUMER B (Subscales) 
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YOUTH (Tracking) 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

YOUTH (Demographics) 
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YOUTH (Problems) 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

YOUTH (Outlook/Treatment) 
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YOUTH (Troubles) 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

YOUTH (Subscales) 
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PARENT (Tracking) 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

PARENT (Problems) 
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PARENT (Outlook/Treatment) 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

PARENT (Troubles) 
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PARENT (Subscales) 
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WORKER (Tracking) 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

WORKER (Problems) 
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WORKER (Roles) 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

WORKER (Markers) 
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WORKER (Troubles) 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

WORKER (Troubles) 
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Another important feature of outcomes functionality in CATT is the ability to produce reports based on outcomes data. 
CATT offers a variety of reports that can assist staff with treatment planning, compliance, and data analysis.  
 
Printed Surveys with Subscales 
There are six versions of this report, one for each type of survey. For consistency, the reports are all formatted in the 
same way: the entire text of the question is printed along with the entire text of the answer. The questions are printed 
in the same order as the original paper survey and grouped by category. Subscale scores, which are calculated when 
the survey is entered into CATT, are included at the end of the report. For a detailed explanation of how each 
subscale is computed and what it means, please review the documentation provided by the Ohio Department of 
Mental Health. See pages 67-83 for more information. 
 
Needs and Strengths (N&S) Reports 
There are six versions of this report, one for each type of survey. For consistency, the reports are all formatted in the 
same way: the entire text of the question is printed along with the entire text of the answer. The questions are grouped 
by domain, which is a designation of a category of care used by Centerpoint Health in our treatment plans. For each 
domain, the report selects any question/answer pair that is extremely negative and lists them as a Need. Also for each 
domain, the report selects any question/answer pair that is extremely positive and lists them as a Strength. The exact 
thresholds for needs and strengths for each question can be configured by the CATT Administrator by editing the 
Outcomes Config Survey Code Table. These reports are used by Centerpoint Health in the process of creating and 
updating treatment plans. See pages 84-97 for more information. 
 
Indiv idual Staff Compliance 
It is important for staff to know when surveys are due for their clients. This report allows them to check on their own 
compliance in real time with only a few clicks of a mouse. The Individual Staff Compliance report shows all surveys 
that were assigned to the staff that are past due and all surveys that were assigned to the staff that are coming due in 
the next 30 days. Because compliancy with the OCO program is determined on the staff level, this report is very 
useful for staff to make sure they are collecting all the surveys on their clients that they should. See pages 98-99 for 
more information. 
 
Outcomes Compliance 
Supervisors, Directors, and CQI staff are involved in ensuring that Centerpoint Health is in compliance with the 70% 
mandate from the Ohio Department of Mental Health. The Outcomes Compliance report calculates compliance (total 
done vs. total due) per program/site per provider. By default, the report includes all program/sites that are in the user's 
profile. The report can be limited by agency, UPID, clinic, program, service site, staff, and start or end date. The report 
can also be configured to include client names (detail) or not include client names (summary). See pages 100-103 for 
more information. 
 
Raw Table Excel Exports 
Sometimes CQI staff want to examine raw outcomes data for further analysis. There are six Raw Table Excel Exports 
available on the Queries screen which allow users with the proper access privileges to export any of the six outcomes 
surveys tables into Excel. See page 104 for more information. 
 
The Printed Surveys with Subscales and Needs and Strengths (N&S) Reports are configured through the Outcomes 
Config Survey Code Table which is described in more detail in the next section. 
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Outcomes Config Survey Code Table 
To open the Outcomes Config Survey Code Table, click on the Config button in the Utility Menu. This will open the 
Configuration menu. Now click on the Codes button in the Configuration Menu and you will see the Code Tables 
Screen. Scroll down the list of code tables, select OutcomesConfigSurvey, and click the Edit button. Note: Not many 
users have access to the Code Tables. If a user needs to given access to this screen, see Chapter 6 – For The CATT 
Administrator. 
 
The Outcomes Config Survey Table is simply a table that stores one record for each question on each of the  six 
outcomes surveys. This table is used by CATT to properly format the Printed Survey reports and the Needs and 
Strengths reports. Changes can be made to this table that will affect the way the reports are formatted. This gives 
Centerpoint Health the abil ity to change the format of the reports over time. It also means that you should really know 
what you are doing before making any changes to this table.  
 
On the next two pages, we will explain what each column means in the OutcomesConfigSurvey table. 
 
 

1 2 3 
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The DSort, or Domain Sort, field is used when printing a Needs and Strengths report. The N&S report only includes 
extreme answers (either very positive or very negative answers) and groups the questions together based on 
Centerpoint Health's domain. Because the domains are printed in a specific order (not alphabetical), the Domain Sort 
field is used to print out the domains on the N&S report in the order specified in that column. 
 
The DText, or Domain Text, field is used when printing a Needs and Strengths report. The N&S report only includes 
extreme answers (either very positive or very negative answers) and groups the questions together based on 
Centerpoint Health's domain. This field is used to map each question of each survey to a specific domain. 
 
The CSort, or Category Sort, field is used when printing a complete survey with subscales. When printing a standard 
survey, CATT combines several questions into categories that coincide with the instructions/groupings of the original 
paper survey. Because the categories are printed in a specific order (not alphabetical), the Category Sort field is used 
to print out the categories on the printed survey in the order specified in that column. 
 
The CText, or Category Text, field is used when printing a complete survey with subscales. When printing a standard 
survey, CATT combines several questions into categories that coincide with the instructions/groupings of the original 
paper survey. This field is used to map each question of each survey to a category that coincides with the 
instructions/groupings of the original paper survey. 
 
The Instrum field designates the survey (ODMH calls surveys "instruments") for each record in the table.  
10 = Consumer A, 11 = Provider A, 20 = Consumer B, 30 = Youth, 31 = Parent, and 32 = Worker. 
 
The QSort, or Question Sort, field is used for both printed surveys and the Needs and Strengths report. It stores the 
absolute order of all questions within a particular survey. It is used to make sure that the questions print out in the 
correct order. It is also used programmatically when converting a single survey from the survey tables into a new 
temporary table for one of the reports. It is best to not change these values without first consulting the CATT 
Programmer. 
 
The FieldName field is used to store the standard ODMH field name for each question on the survey. 
 
The QText, or Question Text, field is used for both printed surveys and the Needs and Strengths report. It stores the 
way the question is printed out on the reports. 
 
The ScoreDesc, or Score Description, field is used for both printed surveys and the Needs and Strengths report. It 
stores a "lookup list" for how CATT converts each numeric score into a full description of the answer. This field is used 
programmatically when preparing a survey for a report. It is best to not change these values without first consulting 
the CATT Programmer. 
 

4 



Chapter 4 – Reports  Report Configuration 

Outcomes Functionality in CATT  Page 66 

 
 
The NeedMin, NeedMax, StrengthMin, and StrengthMax fields are used when printing a Needs and Strengths report. 
The N&S report only includes extreme answers (either very positive or very negative answers) and groups the 
questions together based on Centerpoint Health's domain. The Min/Max fields contain the range of scores that are 
considered to be a need or a strength. If a question should not be considered as a need or strength, then simply leave 
the appropriate fields blank rather than having a range. 
 
Once changes are made to the Outcomes Config Survey Code List, they take effect immediately for all printed 
surveys and N&S reports. It is anticipated that this screen will be changed from time to time to include/exclude certain 
questions from the N&S reports based on the desires of Centerpoint Health. 
 
The next two sections document the exact format of each survey, both in the form of a printed survey with subscales 
and also in the form of a Needs and Strengths report. 
 
Printed Surveys with Subscales 
 Consumer A Pages 67-69 
 Provider A  Pages 70-71 
 Consumer B  Pages 72-73 
 Youth   Pages 74-76 
 Parent   Pages 77-79 
 Worker   Pages 80-83 
 
Needs and Strengths 
 Consumer A Pages 84-85 
 Provider A  Pages 86-87 
 Consumer B  Pages 88-89 
 Youth   Pages 90-92 
 Parent   Pages 93-95 
 Worker   Pages 96-97 
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CONSUMER A – Page 1 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Chapter 4 – Reports  Printed Surveys with Subscales  

Outcomes Functionality in CATT  Page 68 

 
 

CONSUMER A – Page 2 
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PROVIDER A – Page 1 
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Users can easily run a report that will show their own individual staff compliance.  The Individual Staff Compliance 
report is comprised of two lists: 1) any surveys that have been assigned to the user (staff) and are past due; and 2) 
any surveys that have been assigned to the user (staff) and are going to be due within the time period specified for 
the report. To see how the report is formatted, please review the sample report provided on the next page. 
 
To run the Individual Staff Compliance Report: 
1. Click on the User button on the Utility Menu. This will open the User Console. 
2. Click on the Outcomes button on the Reports tab of the User Console. This will insert default dates for the report.  
 The default From Date is the current date and the default To Date is 30 days after the current date. 
 Leave the default dates as they are or change them to whatever you like. 
 Click on the Outcomes button a second time to run the report based on the selected dates. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Another useful feature of this report is the ability to export it to Word with the click of a button. This can be handy if the 
user wants to save an electronic copy of the report and/or possibly send it as an attachment in email. In order to save 
the report as a Word document, first run the report and then click on the small "W" button in the toolbar (see below). 
This will immediately save the report into Word and open the document in Word on the user's computer. 
 
 
 
 
 
 
 
 
 
 
 
 
A sample printout of the Individual Staff Compliance Report is provided on the next page.  
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INDIVIDUAL STAFF COMPLIANCE REPORT 
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Supervisors, Directors, and CQI staff can easily run a report that show outcomes compliance by program/site and 
staff.  The Outcomes Compliance report is available in the Reports Notebook. It summarizes the total done and the 
total due for a period of time and calculates a percent compliance for each program/site and staff member within the 
program. By default, this report includes all programs in the user's profile. To see how the report is formatted, please 
review the sample report provided on the next page. Note: Not all users have access to the Reports Notebook. If a 
user needs to given access to this screen, see Chapter 6 – For The CATT Administrator. 
 
To run the Outcomes Compliance Report: 
1. Click on the Reports button on the Util ity Menu. This will open the Reports Notebook. 
2. Click on the MIS tab on the right of the Reports Notebook if it is not already selected. 
 Find the report called OutcomesCompliance in the Report list and click on it. 
 Click the Preview Button. 
3. Select the desired criteria in the Outcomes Compliance popup window.  
 Click the Outcomes Compliance button. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

1 2 

3 



Chapter 4 – Reports  Outcomes Compliance 

Outcomes Functionality in CATT  Page 101 

 
 
Another useful feature of this report is the ability to export it to Word with the click of a button. This can be handy if the 
user wants to save an electronic copy of the report and/or possibly send it as an attachment in email. In order to save 
the report as a Word document, first run the report and then click on the small "W" button in the toolbar (see below). 
This will immediately save the report into Word and open the document in Word on the user's computer. 
 
 
 
 
 
 
 
 
 
 
Two sample printouts of the Outcomes Compliance Report are provided on the next two pages. The first is run with 
detail set to "Do not include client names" (Summary). The second is run with detail set to "Include client names" 
(Detail). Client names have been removed to protect confidentiality of client information. 
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OUTCOMES COMPLIANCE SUMMARY 
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OUTCOMES COMPLIANCE DETAIL 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Client Name 
Client Name 

Client Name 
Client Name 

Client Name 
Client Name 

Client Name 
Client Name 

Client Name 
Client Name 



Chapter 4 – Reports  Raw Table Excel Exports 

Outcomes Functionality in CATT  Page 104 

 
 
CQI staff can easily export raw outcomes data into Excel for further analysis.  There are six raw table exports 
available in the Queries screen (Consumer A, Consumer B, Parent, Provider A, Worker, and Youth). Note: Not all 
users have access to the Queries screen. If a user needs to given access to this screen, see Chapter 6 – For The 
CATT Administrator. 
 
The raw outcomes exports also calculate four additional fields to assi st with analysis: 

·  MasterSort – a complete numbering of all the records when sorted by PgmCode, ServiceSiteCode, Case#, 
and ADMINDT. 

·  TotalSurveys –  the total number of surveys for each PgmCode, ServiceSiteCode, and Case# combination. 
·  SurveyOrder –  the chronological order of surveys for each PgmCode, ServiceSiteCode, and Case# 

combination. 
·  TimeInterval –  the number of days between each survey for each PgmCode, ServiceSiteCode, and Case# 

combination. 
 
To export raw outcomes data into Excel: 
1. Click on the Query button on the Utility Menu. This will open the Queries screen. 
2. Scroll down the list of queries, select one of the queries called "View Raw Outcomes…", and click Open. 
 Wait for the data to be processed and reformatted. This may take several minutes. 
3. You will see the raw outcomes table opened in read only mode. 
4. Once the table is open, click on the little Excel "X" button in the toolbar at the top of the screen. 
 This will automatically export a copy of the open table into Excel format and open Excel to view the document. 
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Another important area of outcomes functionality in CATT deals with how to send outcomes survey data electronically 
to the local Mental Health Board (MHB). 
 
It is recommended that only one person per UPID be assigned the role of Outcomes Administrator. It is the 
responsibility of the Outcomes Administrator to export outcomes data from CATT, send the exported data to the 
Board electronically, and then properly handle any records that are rejected by the Board due to errors or the Board's 
inabil ity to match the submitted data with the State Member Database. The Outcomes Administrator must also mark 
survey records as "Accepted" if they are accepted by the Board and added to the State Member Database. 
 
Outcomes Administrator Menu 
All the functionality needed by the Outcomes Administrator is available through the Outcomes Administrator's Menu, 
located in the Tool/Menu Bars menu at the top of the screen. This menu has four buttons: Manage UCIs, Create 
Export Files, Manage Submissions, and Outcomes Compliance. See page 106 for more information. 
 
Manage UCIs 
The Manage UCIs screen allows the Outcomes Administrator to see how many surveys are currently entered without 
a UCI, auto-fill  the missing UCIs based on the UCI on each client’s referral screen, and view a detailed report of 
exactly which surveys are missing a UCI. See page 107 for more information. 
 
Creating Export Files 
In order to send outcomes data to the Board, it first must be exported into text files based on specifications from the 
Ohio Department of Mental Health (ODMH). Each survey has its own text file specification. All surveys that are ready 
to be exported are batched together in one file for each type of survey. The files are created by CATT and placed in a 
standard location on the user's H drive. See page 110 for more information. 
 
Sending Files to the Board 
The exported text files are sent to the Board via File Transfer Protocol (FTP). Basically, we are selecting the files from 
our local H drive and copying them to a standardized location on the Board's website. The Board then processes 
those files and places an acceptance/error report on their website that summarizes which records were accepted and 
which records were rejected. For the rejected records, the Board's report contains detailed information about which 
fields need to be changed in order to correct each erroneous record. See pages 111-121 for more information. 
 
Managing Submissions 
Because we are sending so many text files back and forth between Centerpoint Health and the Board, it can get 
confusing rather quickly which files have been sent, which files are pending, etc. The Manage Submissions screen is 
used by the Outcomes Administrator to select a group of surveys that were recently submitted to the Board, make 
corrections, and resubmit those corrected records to the Board for approval. The Manage Submissions screen is also 
used by the Outcomes Administrator to mark a group of surveys as "Accepted" if they are accepted by the Mental 
Health Board. See page 122 for more information. 
 
Outcomes Compliance 
Outcomes Administrators are involved in ensuring that Centerpoint Health is in compliance with the 70% mandate 
from the Ohio Department of Mental Health. The Outcomes Compliance report calculates compliance (total done vs. 
total due) per program/site per provider. By default, the report includes all programs that are in the user's profile. The 
report can be limited by agency, UPID, clinic, program, service site, staff, and start or end date. The report can also 
be run with client names (Detail) or without client names (Summary). See pages 123-125 for more information. 
 
The Outcomes Administrator Menu is described in more detail in the next section. 
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The Outcomes Administrator Menu is available under the Tool/Menu Bars menu at the top of the screen. To open the 
Outcomes Administrator Menu, select Outcomes Administrator Menu from the drop down picklist and the Outcomes 
Administrator Menu will appear. 
 
From the Outcomes Administrator Menu, the Outcomes Administrator can manage UCIs, create export files to send to 
the local Mental Health Board, manage electronic submissions that have been sent to the local Mental Health Board, 
and run outcomes compliance reports. 
 
Note: Most users do not have access to the Outcomes Administrator Menu. If a user needs to given access to this 
menu, see Chapter 6 – For The CATT Administrator. Remember, it is strongly recommended that only one user per 
UPID be given access to the Outcomes Administrator Menu. The process of managing files that have been sent to the 
Board can get very confusing if more than one Centerpoint Health staff is involved in the file submission process per 
UPID. 
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The Manage UCIs screen allows the Outcomes Administrator to see how many surveys are currently entered without 
a UCI, auto-fill  the missing UCIs based on the UCI on each client’s referral screen, and view a detailed report of 
exactly which surveys are missing a UCI. 
 
To open the Manage UCIs screen, click the Manage UCIs button on the Outcomes Administrator Menu. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Only surveys that have a status of 'entered' and a UCI are selected for export to the Mental Health Board. The 
Manage UCIs screen shows how many surveys are missing a UCI.  The Auto-fil l UCIs button automatically fil ls-in 
blank UCIs based on UCIs found on each client's Referral Screen. The View Report button produces a report of all 
current surveys without a UCI sorted by program/site with a page break by staff. 
 
 
 
 
 
 
 
 
 
 
Another useful feature of this report is the ability to export it to Word with the click of a button. This can be handy if the 
user wants to save an electronic copy of the report and/or possibly send it as an attachment in email. In order to save 
the report as a Word document, first run the report and then click on the small "W" button in the toolbar (see below). 
This will immediately save the report into Word and open the document in Word on the user's computer. 
 
Two sample printouts of the Manage UCIs Report are provided on the next two pages. The first is run with the 
Summary checkbox checked (Summary). The second is run with the Summary checkbox unchecked (Detail). Client 
names have been removed to protect confidentiality of client information. 
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MANAGE UCIS SUMMARY REPORT 
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MANAGE UCIS DETAIL REPORT 
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The Create Export Files screen is used to create text files that can be sent electronically to the local Mental Health 
Board. Only surveys with a status of 'Entered' and a UCI are selected for export. One fi le is created for each survey 
type. Exported files are automatically placed at the file path on the Create Export Files screen. The user must make 
sure that they have created a folder called H:\Outcomes\Pending Files on their H drive. This is a standard location we 
use across Centerpoint Health for saving outcomes export files. Once surveys are exported, their status is changed to 
'Pending'. 
 
In order to create export files that can be sent to the Board: 
1. Open the Outcomes Administrator menu and click on the Create Export Files button. 
2. Select the desired UPID from the UPID picklist on the Create Export Files screen.  
 Click on the Create Export Files button to create the export files. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The filename for each survey file is comprised of several parts. For example, the filename h1031101550526901.txt: 
 
 h – stands for production file, as opposed to "t" for test file 
 10 – stands for Consumer A (11=Provider A, 20=Consumer B, 30=Youth, 31=Parent, 32=Worker) 
 31 – is the MACSIS assigned Board number for Hamilton County Mental Health Board 
 01249 – is the UPID for Core 
 08 – is the last two digits of the year the fi le was created 
 128 – is the day of the year the file was created 
 01 – is the sequential number of files that were created for this survey type (10) on the same day. 
 .txt – stands for text file, which is the specific computer format of the file. 
 
Describing the exact format of each survey text file is beyond the scope of this document. For a detailed explanation 
of the text file formats, their composition and use, please review the documentation provided by the Ohio Department 
of Mental Health on their website. Look for documentation titled "Data Flow and Technology" 

2 
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USING FTP TO SEND FILES TO THE BOARD 
 
Now that you have exported your records into files, it is time to send those files to the Mental Health Board (MHB). 
Basically what we have to do is get those files from your hard drive to the Board’s hard drive. 
 
Remember, the files you just created were automatically placed in your H:\Outcomes\Pending Files directory.   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Locate those files on your H drive. Highlight your text files. You can click on the first one and shift-click on the last one 
to do that. Once you have them highlighted, we want to “cut” them into the clipboard, which is a temporary storage 
place on your computer… just like when you cut and paste words in a letter.  
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In a minute, we are going to “paste” the files on the Board’s hard drive. But it is important to emphasize that you 
should “cut” the files from your H drive (instead of “copy”). This is important because you are going to be working with 
a whole lot of files over time. By “cutting” the file from your H drive, you will be removing from your computer at the 
same time you are putting it on the Board’s computer. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Now basically what we have to do is get those files from your hard drive to the Board’s hard drive. A long time ago, 
the Board set up a bunch of folders on their website. Those folders are special, secure locations on a shared hard 
drive for us to put our files. So all we need to do is log in to a special location of their website, and put our fi les there. 
The technology we use is called FTP which stands for File Transfer Protocol. It is a simple way to send files to one 
another using the Internet. Here is how we do it. 
 
The first step is to log on to the Board’s website. The Board’s FTP address is  ftp://156.63.59.94. 
 
The way we do that is to open a Web browser (Microsoft Internet Explorer), type in the Board’s FTP address in the 
“Address” l ine at the top of the browser, and press Enter. You have to type the FTP address in the “Address” l ine of 
the browser and not in the “Search” line or in any search engine. 
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When you see the message above, just click OK. It’s normal. You’re sti ll  doing fine. 
The next thing you see will look like the screen on the next page. 
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You are now at the front door of the Board’s FTP site. Now you need to log in with the user name and password 
provided to you by the Board. If you do not know your user name or password, contact the Mental Health Board. 
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In order to log in to the FTP site, you need to pull down the File menu at the top of the screen and choose “Login 
As…” 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Type your user name and password into the popup window and click “Login”. Note: You may want to check the “Save 
Password” box if you would rather not type in your password every single time. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
If you do not know your user name or password, contact the Mental Health Board.
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Now you are logged in to the Board’s FTP site. The first thing you will see are 2 folders: Input and Output. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
This is where we exchange all of our files with the Board… not just for outcomes but for a number of other things. Any 
files we want to send TO the Board, we put somewhere in the Input folder. Any files we receive FROM the Board, we 
pick up in the Output folder. 
 
Since we are trying to send the outcomes files we just created TO the Board, we will now double-click on the Input 
folder. 
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Inside the Input folder, you will see some other folders that don’t have anything to do with Outcomes. Just ignore 
those and double-click on the Outcomes folder. 
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Once you are inside the Input/Outcomes folder, you may see some other files that you do not recognize. That’s ok. 
Just ignore them. This is where we need to put the export files we just created from our outcomes database. 
 
In order to put your outcomes fi les in this folder, simply go to the Edit menu and choose “Paste”. This works because 
we already “Cut” our outcomes files into our computer’s memory a few steps ago. 
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You should now see your files on the Board’s hard drive. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Great job! You have successfully sent your outcomes fi les to the Board! Now you can close your web browser 
(Internet Explorer) window because we are done with the Board’s website for now.  
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NOTIFYING THE BOARD WHEN FILES ARE SENT 
 
VERY IMPORTANT STEP: Once you have placed your outcomes files on the Board’s FTP site, you must send an 
email to the Board's Outcomes Processing Team to let them know that you have placed fi les there. At a minimum, 
include the name of each file in your email. It is also helpful to include the number of records that were included in 
each fi le as well. 
 
Here are the email addresses for the Board's Outcomes Processing Team: 
 
 BobB@hamilton.mh.state.oh.us 
 RayS@hamilton.mh.state.oh.us 
 RonS@hamilton.mh.state.oh.us 
 
The Outcomes Processing Team is responsible for downloading the Outcomes fi les and running them through the 
State’s Members Database. This will check to verify that the client’s UCI, Gender, Primary Diagnosis, Last Name, etc 
is valid and what is registered for that client at the State level. It usually takes the team 1 or 2 business days to 
process your files. 
 
Once the Board's Outcomes Processing Team has checked your files they will send you a generic email stating this:  
 

Dear Outcomes Submitters, 
Outcomes fi les have been processed.  If you sent files, please look in your "/output/outcomes" on the FTP 
Server to find your reports.  Thanks! 

 
When you receive this email, that means that the Team has processed your Outcomes files and has placed a 
response file(s) out on the FTP that lets you know how many of the records were accepted and how many were 
rejected (error report). 
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USING FTP TO RECEIVE ERROR REPORTS FROM THE BOARD 
 
You will logon to the FTP using the same steps above. This time, you will go into the OUTPUT folder.  Once you are 
in the Output folder, you will see an Outcomes folder.  This is where your Board response files will be located.  These 
files let you know which of your records were good and sent to the State, and while records contained errors that need 
to be fixed and re-submitted to the Board. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Think of these files as just like a fax. Just double-click them and print them out. In fact, we strongly encourage you to 
delete them as soon as you have a good print out in order to keep the folder from getting cluttered over time. Just 
make sure that they were printed successfully from your printer, then delete the report files from the Board’s 
Output/Outcomes folder.  
 
After you have done this, you will need to go into CATT, fix erroneous records and resubmit them to the Board, and 
then mark the remaining (good) records as "Accepted". 
 
Important – MHAP Files 
You will occasionally see fi les in your Output/Outcomes folder that start with the letters MH, like MHAP10252004.txt, 
or MHAC10252004.txt. These are Outcomes files that were created by MHAP.  These fi les are very important, and 
are processed manually by Centerpoint Health's Outcomes CQI Coordinator. Whenever you see a file that begins with 
MH, just ignore it and leave it there. Someone else will take care of this file for you.  
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From the Outcomes Administrator Menu, click on the Manage Submissions button. This screen is used to make 
corrections to records that were rejected by the Board and then mark those records for resubmission. It also is used to 
mark records as accepted once the Board declares that a record has been accepted into the State Member Database. 
 
Use the Filename picklist to select a group of surveys that were recently submitted to the local Mental Health Board in 
a text file. The Filename picklist is sorted in descending order, based on the date and time each text file was created. 
Use the Filename picklist to select a fi le to make corrections and/or mark records for resubmission and/or acceptance. 
 
Once you select a text file, then for each survey that was rejected by the Board, you can make the correction directly 
on this screen and click the 'Resubmit' button to place the corrected survey back into the pool of surveys that need to 
be submitted to the Board. You may also use the 'Edit' button to edit the entire survey. If you want to delete a survey 
entirely, click on the gray area to the left of a survey and press the 'Delete' key on your keyboard to delete a survey.  
 
After all rejected surveys have been corrected and resubmitted, click the 'Accept All ' button to change the status of all 
of the remaining surveys to 'Accepted'. Now close the Manage Submissions window or choose another text fi le to 
work on. 
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Outcomes Administrators can easily run a report that shows outcomes compliance by program/site and staff.  The 
Outcomes Compliance report can be run with two different levels of detail. "Do not include client names" summarizes 
the total done and the total due for a period of time and calculates a percent compliance for each program/site and 
staff member within the program. By default, this report includes all programs in the user's profile.  
 
To run the Outcomes Compliance Report: 
1. Click on the Outcomes Compliance button on the Outcomes Administrator Menu. 
2. Select the desired criteria on the Outcomes Compliance popup window. 
 Click on the Outcomes Compliance button to run the report based on the selected parameters. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Another useful feature of this report is the ability to export it to Word with the click of a button. This can be handy if the 
user wants to save an electronic copy of the report and/or possibly send it as an attachment in email. In order to save 
the report as a Word document, first run the report and then click on the small "W" button in the toolbar (see below). 
This will immediately save the report into Word and open the document in Word on the user's computer. 
 
 
 
 
 
 
 
 
Two sample printouts of the Outcomes Compliance Report are provided on the next two pages. The first is run with 
detail set to "Do not include client names" (Summary). The second is run with detail set to "Include client names" 
(Detail). Client names have been removed to protect confidentiality of client information. 
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OUTCOMES COMPLIANCE SUMMARY REPORT 
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OUTCOMES COMPLIANCE DETAIL REPORT 
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The CATT Administrator serves a vital role in the successful support, configuration, and maintenance of CATT. 
This chapter is written specifically for the CATT Administrator to document the additional configuration screens 
and functionality that only the CATT Administrator will need to use and understand. 
 
The first section covers various screens that are used to give users access to different areas of outcomes 
functionality. The second section covers what happens to outcomes records when a case is deleted from CATT.  
The third section covers what happens to outcomes records when duplicate cases are merged together. 
 
Starting on the next page, we cover how to set up the user for access to various areas of outcomes functionality. 
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HOW TO GIVE A USER ACCESS TO THE OUTCOMES CONFIGURA TION SCREEN 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
How to give a user access to the Outcomes Configuration Screen: 
1. Click the Admin button on the Utility menu. 
2. Click the User Profiles button on the Admin Control screen. 
3. Select the user from the User picklist. Click on the Program Assignments tab. Click the Select button 
 next to the program login you want to set up  to have access to the Outcomes Configuration Screen. 
4. Click on the Permissions tab. Click on the Menus tab. Check the Utility Menu checkbox. 
5. Inside the Permissions tab. Click on the Config tab. Check the Outcomes checkbox. 
 
Note: This setting is specific to each program login. If a user has multiple program logins, you may want to  
repeat this procedure for each program in the user's profile. 
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HOW TO GIVE A USER ACCESS TO THE OUTCOMES CONFIG SURVEY CODE TABLE 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
How to give a user access to the Outcomes Config Survey Code Table: 
1. Click the Admin button on the Utility menu. 
2. Click the User Profiles button on the Admin Control screen. 
3. Select the user from the User picklist. Click on the Program Assignments tab. Click the Select button 
 next to the program login you want to set up  to have access to the Outcomes Config Survey Code Table. 
4. Click on the Permissions tab. Click on the Menus tab. Check the Utility Menu checkbox. 
5. Inside the Permissions tab. Click on the Config tab. Check the Codes checkbox. 
 
Note: This setting is specific to each program login. If a user has multiple program logins, you may want to  
repeat this procedure for each program in the user's profile. 
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HOW TO GIVE A USER ACCESS TO THE PROGRAM / STAFF CO MPLIANCE REPORT (REPORTS NOTEBOOK) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
How to give a user access to the Program / Staff Compliance Reports (Reports Notebook): 
1. Click the Admin button on the Utility menu. 
2. Click the User Profiles button on the Admin Control screen. 
3. Select the user from the User picklist. Click on the Program Assignments tab. Click the Select button 
 next to the program login you want to set up  to have access to the Program / Staff Compliance Reports. 
4. Click on the Permissions tab. Click on the Report Tabs / Printing tab. Check the Tab 1 (MIS) checkbox. 
 
Note: This setting is specific to each program login. If a user has multiple program logins, you may want to  
repeat this procedure for each program in the user's profile. 
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HOW TO GIVE A USER ACCESS TO THE RAW TABLE EXCEL EX PORTS 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
How to give a user access to the Raw Table Excel Exports: 
1. Click the Admin button on the Utility menu. 
2. Click the User Profiles button on the Admin Control screen. 
3. Select the user from the User picklist. Click on the Program Assignments tab. Click the Select button 
 next to the program login you want to set up  to have access to the Raw Table Excel Exports. 
4. Click on the Permissions tab. Click on the Actions tab. Check the Queries checkbox. 
 
Note: This setting is specific to each program login. If a user has multiple program logins, you may want to  
repeat this procedure for each program in the user's profile. 
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HOW TO GIVE A USER ACCESS TO THE OUTCOMES ADMINISTR ATOR MENU 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
How to give a user access to the Outcomes Administrator Menu: 
1. Click the Admin button on the Utility menu. 
2. Click the User Profiles button on the Admin Control screen. 
3. Select the user from the User picklist. Click on the Program Assignments tab. Click the Select button 
 next to the program login you want to set up  to have access to the Outcomes Administrator Menu. 
4. Click on the Permissions tab. Click on the General tab. Check the Outcomes/PDA checkbox. 
 
Note: This setting is specific to each program login. If a user has multiple program logins, you may want to  
repeat this procedure for each program in the user's profile. 
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Sometimes it is necessary to delete an entire client's record from CATT. This action will also delete all of the client's 
outcomes surveys from CATT as well. Note: Only the CATT Administrator should perform this function. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
How to delete a case from CATT: 
1. Select the client you want to delete by clicking on the gray button on the left of the Client Lookup screen. 
2. Click on the Maintenance button on the Utility Menu. 
3. Click on the Delete Case button on the Account Maintenance Menu. 
4. Make sure the correct client is selected in the Delete Records popup and click Yes. 
 
Note: This action will delete all of the client's outcomes survey from CATT, no matter what their status. 
 
 
 
 
 
 
 
 
 
 

2 3 

1 

4 



Chapter 6 – For The CATT Administrator Merging Dupl icate Cases 

Outcomes Functionality in CATT  Page 133 

 
 
Sometimes it is necessary to merge an existing case number into another existing case number. This usually happens 
when it is discovered that the same client has been erroneously entered into CATT under two different case numbers. 
When the CATT Administrator performs this function, the system will also change all of the client's outcomes surveys 
over to the new case number. Note: Only the CATT Administrator should perform this function. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
How to merge duplicate cases in CATT: 
1. Click on the Maintenance button on the Utility Menu. 
2. Click on the Merge Duplicates button on the Account Maintenance Menu. 
3. Enter the old case number in the left column and enter the new case number in the right column. 
 You may enter more than one set of case numbers on the screen at the same time. 
 Click on the Save New Number button on the Duplicate Case Utility screen. 
 
Note: This action will also change all of the client's outcomes surveys over to the new case number. 
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If you're reading this, it is because you have the lucky job of making programming changes to CATT. You should feel 
both honored and terrified at the same time (smile). It is beyond the scope of this document to describe the entire 
project from a programmatic point of view. It would take at least another hundred pages to document all the new 
tables, objects, and little pieces of code here and there.  
 
On the other hand, it is probably helpful to make a few brief technical comments about the system and how this 
programmer approached the project. 
 
Naming Conv entions 
Outcomes functionality was in large part a new aspect of CATT. No many of the existing components had to be 
changed in order to add the new functionality. So most of this project consisted of creating and adding new 
components. As a simple rule, ALL of the new components that were created for this project start with the word 
"Outcomes". (See next section for a detailed listing of all components involved with outcomes). This is helpful 
because all of the objects sort together alphabetically in the object window. Also, this programmer did not use spaces 
in object names. This was consistent with most of the existing objects already in CATT. 
 
Macros vs. Visual Basic Code 
The only time macros were used were when an action needed to be called from a menu on a menu bar. All other 
events were handled in Visual Basic Code using the appropriate form event or procedure call. 
 
Queries 
It was this programmer's personal preference to use query objects for most data operations. It may seem like there 
are lots of queries, but most of the time the queries are compiling data together from six different tables for a particular 
operation. That means that for each query, there are a least six different subqueries that need to be run in order to 
grab the necessary data. Of course, the queries could have been integrated within Visual Basic Code, but it is the 
opinion of this programmer that queries are a lot easier to understand from a visual standpoint – especially if there are 
dependencies between multiple queries at the same time – if they are saved as separate objects. 
 
Simplicity and Performance 
Some design decisions were made to keep the new functionality as simple to use and understand as possible. For 
example, some of the data entry picklists on the survey forms have a third hidden column that stores the actual 
"reverse-scored" value based on whatever the user entered on the form. The user is never aware that this is 
happening. They believe they are simply entering a numeric value which matches the order of the client's response on 
the paper survey. Also, the list of acceptable answers for each picklist is contained within the picklist object itself (in 
the RowSource property). This improves the overall performance of the form as opposed to creating a separate table 
to store the list of acceptable answers for each questions. 
 
Stylistic Notes on Visual Basic Code 
At the end of this chapter, there are a few more stylistic comments relating to the Visual Basic Code that was written 
for this project. These pages include some sample code that better describes the overall approach that was taken to 
Visual Basic programming – including the use of global variables, local variables, and comments in code. 
 
The next section provides a detailed list of all CATT components that are involved with outcomes and brief description 
of how each component is involved with outcomes functionality. 
 
 
 
 
 
 
 
 
 
 
 
 
 



Chapter 7 – For The CATT Programmer All Components Involved With Outcomes 

Outcomes Functionality in CATT  Page 135 

 
 

TABLES – Page 1 
 

Table Name Inv olvement With Outcomes 

CATT Used numerous times to look up client names and DOBs based on Case #. 
Location: SQL Server. 

Clinics Used numerous times to look up clinic UPID based on ClinicID. 
Location: CattCode.mdb. 

CodeList Includes a reference to the OutcomesConfigSurvey table, which is used by the 
CATT Administrator to configure printed reports. See pages 64-66. 
Location: CattCode.mdb. 

DataTables 
DataTablesProd 
DataTablesTrain 

Used by CATT to properly link to tables in SQL server and CattCode. Additional 
records were added to these tables to include the new outcomes tables. 
Location: CattSQLxp.mdb. 

DSM IV ICD-9 Used for the PrimaryDx (primary diagnosis) picklist on the Tracking tab of each 
survey data entry screen. See pages 46-62. 
Location: CattCode.mdb. 

Orders A record is automatically added to the Orders table when adding a new case, using 
the roster program button on the archive lookup screen, and opening a program on 
the program open screen. See pages 5-7. 
Location: SQL Server. 

OutcomesConfigProgram1 
OutcomesConfigProgram2 

Used by the CATT Administrator to configure which program/sites are responsible 
for outcomes, which surveys are collected, and at what intervals they are collected.  
See pages 3-4.  
Location: CattCode.mdb. 

OutcomesConfigSurvey Used by the CATT Administrator to configure printed reports (printed surveys with 
subscales and needs and strengths). See pages 64-66. 
Location: CattCode.mdb. 

OutcomesLookupINSTRUM 
 

Used by a few queries to quickly convert INSTRUM numeric values to their text 
equivalent (e.g., 10=Consumer A.) 
Location: CattSQLxp.mdb. 

OutcomesLookupPeriod Used by a few queries to quickly convert Period numeric values to their text 
equivalent (e.g., 01=Initial.) 
Location: CattSQLxp.mdb. 

OutcomesPrintSurvey Temporary table used by the function PopulateOutcomesPrintSurvey to convert one 
record of survey information into a series of rows, one row per question/answer. 
Once the data is in rows, it can be joined with the OutcomesConfigSurvey table, 
which allows the survey questions to be assigned categories and domains and to be 
printed with the entire text of each answer. See pages 63-97. 
Location: CattSQLxp.mdb. 
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TABLES – Page 2 
 

Table Name Inv olvement With Outcomes 

OutcomesSurveyConsA 
OutcomesSurveyConsB 
OutcomesSurveyParent 
OutcomesSurveyProvA 
OutcomesSurveyWorker 
OutcomesSurveyYouth 

Stores data for each survey. Initially holds an incomplete record when surveys are 
predicted. Later holds the entire completed survey once the data has been entered 
into CATT. Also tracks the status of each survey (uncollected, entered, pending, 
accepted) and additional information related to exporting surveys and sending them 
to the Board. 
Location: SQL Server. 

OutcomesUserPrograms Used numerous times to create a temporary listing of all programs in a user's profile. 
Incorporates the concept of 'All programs' and combined cost centers. 
Location: CattSQLxp.mdb. 

OutcomesViewRawConsA    
OutcomesViewRawConsB 
OutcomesViewRawParent 
OutcomesViewRawProvA 
OutcomesViewRawTemp 
OutcomesViewRawWorker 
OutcomesViewRawYouth 

Temporary tables used to create the View Raw Outcomes Table exports, which are 
used by Talbert House CQI staff to perform additional analyses on outcomes data. 
These tables are created by maketable queries called “OutcomesViewRaw…” when 
the outcomes exports are run. These temporary tables will l ikely only be found in 
users’ mdbs who have run the exports. See page 104. 
Location: CattSQLxp.mdb. 

QueryList Includes references to the six View Raw Outcomes Table exports, which are used by 
Talbert House CQI staff to perform additional analyses on outcomes data.  
See page 104. 
Location: CattCode.mdb. 

Programs Used numerous times to look up ClinicIDs for programs based on ProgramCode. 
Location: CattCode.mdb. 

Report List Includes a reference to the Outcomes Compliance report which is used by 
supervisors, directors, CQI staff, and Outcomes Administrators to track outcomes 
compliance. See pages 100-103. 
Location: CattCode.mdb. 

ServiceSite Used numerous times to look up service site names based on ServiceSiteCode. 
Location: SQL Server. 

STAFF Used numerous times to look up staff names based on StaffID. 
Location: CattCode.mdb. 

SystemLog A record is written to this table anytime an outcomes record is deleted from the 
Outcomes List. See pages 16-17. 
Location: SQL Server. 

Users Used numerous times to look up user names based on CurrentUser global variable. 
Location: SQL Server. 
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QUERIES – Page 1 
 

Query Name Inv olvement With Outcomes 

OutcomesAutoFillUCIConsA 
OutcomesAutoFillUCIConsB 
OutcomesAutoFillUCIParent 
OutcomesAutoFillUCIProvA 
OutcomesAutoFillUCIWorker 
OutcomesAutoFillUCIYouth 

Used to automatically fi ll-in missing UCIs based on each 
client's Referral screen. Used by the Manage UCIs screen 
on the Outcomes Administrator Menu. See page 107. 

OutcomesComplianceAll01 
OutcomesComplianceAll02 
OutcomesComplianceAll03 
OutcomesComplianceAll04 
OutcomesComplianceAll05 
OutcomesComplianceAll06 
OutcomesComplianceAll07 
OutcomesComplianceAll08 
OutcomesComplianceAll09 
OutcomesComplianceAll10 
OutcomesComplianceConsA 
OutcomesComplianceConsB 
OutcomesComplianceParent 
OutcomesComplianceProvA 
OutcomesComplianceWorker 
OutcomesComplianceYouth 

Used to create the Outcomes Compliance Reports 
available from the Reports Notebook and Outcomes 
Administrator Menu. 
OutcomesAdministratorComplianceAll09 is used for the 
Outcomes Compliance Detail report. 
OutcomesAdministratorComplianceAll10 is used for the 
Outcomes Compliance Summary report.  
See pages 100-103, 123-125. 

OutcomesCreateRequirements01 
OutcomesCreateRequirements02 
OutcomesCreateRequirements03ConsA 
OutcomesCreateRequirements03ConsB 
OutcomesCreateRequirements03Parent 
OutcomesCreateRequirements03ProvA 
OutcomesCreateRequirements03Worker 
OutcomesCreateRequirements03Youth 

Used by the survey prediction routines to create primary 
survey requirements when adding a new case, using the 
roster program button on the archive lookup screen, using 
the program open/close/transfer screen, and using the 
orders and orders edit screen. See pages 2-15. 

OutcomesCreateSecondaryRequirements01 
OutcomesCreateSecondaryRequirements02 
OutcomesCreateSecondaryRequirements03ConsA 
OutcomesCreateSecondaryRequirements03ConsB 
OutcomesCreateSecondaryRequirements03Parent 
OutcomesCreateSecondaryRequirements03ProvA 
OutcomesCreateSecondaryRequirements03Worker 
OutcomesCreateSecondaryRequirements03Youth 

Used by the survey prediction routines to create secondary 
survey requirements when adding a new case, using the 
roster program button on the archive lookup screen, using 
the program open/close/transfer screen, and using the 
orders and orders edit screen. See pages 2-15. 

OutcomesCreateTerminationRequirements01 
OutcomesCreateTerminationRequirements02 
OutcomesCreateTerminationRequirements03ConsA 
OutcomesCreateTerminationRequirements03ConsB 
OutcomesCreateTerminationRequirements03Parent 
OutcomesCreateTerminationRequirements03ProvA 
OutcomesCreateTerminationRequirements03Worker 
OutcomesCreateTerminationRequirements03Youth 

Used by the survey prediction routines to create termination 
survey requirements when adding a new case, using the 
roster program button on the archive lookup screen, using 
the program open/close/transfer screen, and using the 
orders and orders edit screen. See pages 2-15. 
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QUERIES – Page 2 
 

Query Name Inv olvement With Outcomes 

OutcomesDeleteUncollectedAsOfBeginDateConsA 
OutcomesDeleteUncollectedAsOfBeginDateConsB 
OutcomesDeleteUncollectedAsOfBeginDateParent 
OutcomesDeleteUncollectedAsOfBeginDateProvA 
OutcomesDeleteUncollectedAsOfBeginDateWorker 
OutcomesDeleteUncollectedAsOfBeginDateYouth 

Used by the survey prediction routines when 
adding a new case, using the roster program 
button on the archive lookup screen, using the 
program open/close/transfer screen, and using 
the orders and orders edit screen.  
See pages 2-15. 

OutcomesDeleteUncollectedAsOfEndDateConsA 
OutcomesDeleteUncollectedAsOfEndDateConsB 
OutcomesDeleteUncollectedAsOfEndDateParent 
OutcomesDeleteUncollectedAsOfEndDateProvA 
OutcomesDeleteUncollectedAsOfEndDateWorker 
OutcomesDeleteUncollectedAsOfEndDateYouth 

Used by the survey prediction routines when 
adding a new case, using the roster program 
button on the archive lookup screen, using the 
program open/close/transfer screen, and using 
the orders and orders edit screen.  
See pages 2-15. 

OutcomesDeleteUncollectedFromProgramConsA 
OutcomesDeleteUncollectedFromProgramConsB 
OutcomesDeleteUncollectedFromProgramParent 
OutcomesDeleteUncollectedFromProgramProvA 
OutcomesDeleteUncollectedFromProgramWorker 
OutcomesDeleteUncollectedFromProgramYouth 

Used by the survey prediction routines when 
adding a new case, using the roster program 
button on the archive lookup screen, using the 
program open/close/transfer screen, and using 
the orders and orders edit screen.  
See pages 2-15. 

OutcomesDeleteUncollectedProgramConsA 
OutcomesDeleteUncollectedProgramConsB 
OutcomesDeleteUncollectedProgramParent 
OutcomesDeleteUncollectedProgramProvA 
OutcomesDeleteUncollectedProgramWorker 
OutcomesDeleteUncollectedProgramYouth 

Used by the survey prediction routines when 
adding a new case, using the roster program 
button on the archive lookup screen, using the 
program open/close/transfer screen, and using 
the orders and orders edit screen.  
See pages 2-15. 

OutcomesDeleteUncollectedSecondaryAsOfBeginDateConsA 
OutcomesDeleteUncollectedSecondaryAsOfBeginDateConsB 
OutcomesDeleteUncollectedSecondaryAsOfBeginDateParent 
OutcomesDeleteUncollectedSecondaryAsOfBeginDateProvA 
OutcomesDeleteUncollectedSecondaryAsOfBeginDateWorker 
OutcomesDeleteUncollectedSecondaryAsOfBeginDateYouth 

Used by the survey prediction routines when 
adding a new case, using the roster program 
button on the archive lookup screen, using the 
program open/close/transfer screen, and using 
the orders and orders edit screen.  
See pages 2-15. 

OutcomesExportCreateFileConsA 
OutcomesExportCreateFileConsB 
OutcomesExportCreateFileParent 
OutcomesExportCreateFileProvA 
OutcomesExportCreateFileWorker 
OutcomesExportCreateFileYouth 

Used by the export file routines to reformat survey 
data to match exactly the EDI format specified by 
the Ohio Department of Mental Health. See page 
110. 
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QUERIES – Page 3 
 

Query Name Inv olvement With Outcomes 

OutcomesExportHighestDailyFileCountConsA01 
OutcomesExportHighestDailyFileCountConsA02 
OutcomesExportHighestDailyFileCountConsB01 
OutcomesExportHighestDailyFileCountConsB02 
OutcomesExportHighestDailyFileCountParent01 
OutcomesExportHighestDailyFileCountParent02 
OutcomesExportHighestDailyFileCountProvA01 
OutcomesExportHighestDailyFileCountProvA02 
OutcomesExportHighestDailyFileCountWorker01 
OutcomesExportHighestDailyFileCountWorker02 
OutcomesExportHighestDailyFileCountYouth01 
OutcomesExportHighestDailyFileCountYouth02 

Used by the export file routines to ensure unique filenames are 
generated when multiple files are exported on the same day.  
See page 110. 

OutcomesExportUpdateToPendingConsA 
OutcomesExportUpdateToPendingConsB 
OutcomesExportUpdateToPendingParent 
OutcomesExportUpdateToPendingProvA 
OutcomesExportUpdateToPendingWorker 
OutcomesExportUpdateToPendingYouth 

Used by the export file routines to update all exported surveys 
to the status of pending. See page 110. 

OutcomesListAll01 
OutcomesListAll02 
OutcomesListAll03 
OutcomesListConsA 
OutcomesListConsB 
OutcomesListParent 
OutcomesListProvA 
OutcomesListWorker 
OutcomesListYouth 

Used to determine which surveys appear on the Outcomes List 
screen. See pages 16-17. 

OutcomesManageSubmissionsAcceptAllConsA 
OutcomesManageSubmissionsAcceptAllConsB 
OutcomesManageSubmissionsAcceptAllParent 
OutcomesManageSubmissionsAcceptAllProvA 
OutcomesManageSubmissionsAcceptAllWorker 
OutcomesManageSubmissionsAcceptAllYouth 

Used to change the status of all selected surveys to accepted 
when the user clicks the Accept All button on the Manage 
Submissions screen. See page 122. 

OutcomesManageSubmissionsFileNamesAll01 
OutcomesManageSubmissionsFileNamesAll02 
OutcomesManageSubmissionsFileNamesConsA 
OutcomesManageSubmissionsFileNamesConsB 
OutcomesManageSubmissionsFileNamesParent 
OutcomesManageSubmissionsFileNamesProvA 
OutcomesManageSubmissionsFileNamesWorker 
OutcomesManageSubmissionsFileNamesYouth 

Used to populate the filename picklist on the Manage 
Submissions screen. See page 122. 
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QUERIES – Page 4 
 

Query Name Inv olvement With Outcomes 

OutcomesManageSubmissionsRecordSourceConsA 
OutcomesManageSubmissionsRecordSourceConsB 
OutcomesManageSubmissionsRecordSourceParent 
OutcomesManageSubmissionsRecordSourceProvA 
OutcomesManageSubmissionsRecordSourceWorker 
OutcomesManageSubmissionsRecordSourceYouth 

Used to determine which surveys appear on the Manage 
Submissions screen. See page 122. 

OutcomesNoUCIAll01 
OutcomesNoUCIAll02 
OutcomesNoUCIAll03 
OutcomesNoUCIAll04 
OutcomesNoUCIAll05 
OutcomesNoUCIConsA 
OutcomesNoUCIConsB 
OutcomesNoUCIParent 
OutcomesNoUCIProvA 
OutcomesNoUCIWorker 
OutcomesNoUCIYouth 

Used by the Manage UCIs screen to identify which surveys 
are missing a UCI. See page 107. 

OutcomesOpenSecondaryPrograms 
OutcomesOpenSecondaryProgramsLatestOrder01 
OutcomesOpenSecondaryProgramsLatestOrder02 
OutcomesOpenSecondaryProgramsLatestOrder03 

Used by the survey prediction routines to create survey 
requirements when adding a new case, using the roster 
program button on the archive lookup screen, using the 
program open/close/transfer screen, and using the orders 
and orders edit screen. See pages 2-15. 

OutcomesPrimaryAfterBeginDateAll 
OutcomesPrimaryAfterBeginDateConsA 
OutcomesPrimaryAfterBeginDateConsB 
OutcomesPrimaryAfterBeginDateParent 
OutcomesPrimaryAfterBeginDateProvA 
OutcomesPrimaryAfterBeginDateWorker 
OutcomesPrimaryAfterBeginDateYouth 

Used by the survey prediction routines to create survey 
requirements when adding a new case, using the roster 
program button on the archive lookup screen, using the 
program open/close/transfer screen, and using the orders 
and orders edit screen. See pages 2-15. 

OutcomesPrimaryAfterEndDateAll 
OutcomesPrimaryAfterEndDateConsA 
OutcomesPrimaryAfterEndDateConsB 
OutcomesPrimaryAfterEndDateParent 
OutcomesPrimaryAfterEndDateProvA 
OutcomesPrimaryAfterEndDateWorker 
OutcomesPrimaryAfterEndDateYouth 

Used by the survey prediction routines to create survey 
requirements when adding a new case, using the roster 
program button on the archive lookup screen, using the 
program open/close/transfer screen, and using the orders 
and orders edit screen. See pages 2-15. 

OutcomesPrintSurveyAny Used to create printed surveys with subscales and needs 
and strengths reports. Combines survey questions in the 
temporary table OutcomesPrintSurvey with the table 
OutcomesConfigSurvey to assign categories and domains 
to each question/answer and the entire text of each 
answer. See pages 63-97. 
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QUERIES – Page 5 
 

Query Name Inv olvement With Outcomes 

OutcomesTransferConsA 
OutcomesTransferConsB 
OutcomesTransferParent 
OutcomesTransferProvA 
OutcomesTransferWorker 
OutcomesTransferYouth 

Used by the survey prediction routines to transfer survey requirements 
from one program to another when using the program transfer screen. 
See page 9. 

OutcomesUserConsoleReportAll 
OutcomesUserConsoleReportConsA 
OutcomesUserConsoleReportConsB 
OutcomesUserConsoleReportParent 
OutcomesUserConsoleReportProvA 
OutcomesUserConsoleReportWorker 
OutcomesUserConsoleReportYouth 

Used to create the Individual Staff Compliance Report available on the 
User Console. See pages 98-99. 

OutcomesUserPrograms01 
OutcomesUserPrograms02 
OutcomesUserPrograms03 
OutcomesUserPrograms04 
OutcomesUserPrograms05 

Used to create a temporary listing of all programs in a user's profile in the 
table OutcomesUserPrograms. Incorporates the concept of 'All programs' 
and combined cost centers. 
 

OutcomesViewRawConsA01 
OutcomesViewRawConsA02 
OutcomesViewRawConsA03 
OutcomesViewRawConsB01 
OutcomesViewRawConsB02 
OutcomesViewRawConsB03 
OutcomesViewRawParent01 
OutcomesViewRawParent02 
OutcomesViewRawParent03 
OutcomesViewRawProvA01 
OutcomesViewRawProvA02 
OutcomesViewRawProvA03 
OutcomesViewRawWorker01 
OutcomesViewRawWorker02 
OutcomesViewRawWorker03 

Used to create the View Raw Outcomes Table exports, which are used by 
Talbert House CQI staff to perform additional analyses on outcomes data. 
These queries are called by the 6 macros “View Raw Outcomes…” when 
the outcomes exports are run. Each set of queries creates a temporary 
table in CattSQL.mdb called “OutcomesViewRaw…” and a temporary table 
called “OutcomesViewRawTemp”. The primary purpose of these queries is 
to calculate four additional fields to enhance each export: MasterSort, 
TotalSurveys, SurveyOrder, and TimeInterval. See page 104. 
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FORMS – Page 1 
 

Form Name Inv olvement With Outcomes 

AccountArchiveLookup When the roster program button is clicked, CATT creates outcomes 
requirements based on information on this screen. See page 6. 

AdminControl Used by the CATT Administrator to set up user access to various areas of 
outcomes functionality. See pages 127-131. 

CodeTables 
CodeTablesSub 

Includes a reference to the OutcomesConfigSurvey table, which is used by 
the CATT Administrator to configure printed reports. See pages 64-66. 

ConfigMenu Used numerous times to access various areas of outcomes functionality. 
See pages 3, 64. 

HMenu Used to access the Outcomes List. See page 16. 

Message Used numerous times in queries to lookup the current case # and DOB. 

OrderEdit When an order is edited or deleted, CATT creates outcomes requirements 
based on information on this screen. See pages 13-15. 

Orders 
OrdersDetail 

When an order is edited or deleted, CATT creates outcomes requirements 
based on information on this screen. See pages 10-12. 

OrdersFrontEnd When a client is opened, closed, or transferred to another program, CATT 
creates outcomes requirements based on information on this screen. See 
pages 7-9. 

OutcomesAdministratorMenu Used by the Outcomes Administrator to export surveys, manage 
submissions, and run compliance reports. See page 106. 

OutcomesCompliance Used to run outcomes compliance reports from the Reports Notebook and 
Outcomes Administrator Menu. See pages 100-103, 123-125. 

OutcomesConfigProgram1 
OutcomesConfigProgram2 

Used by the CATT Administrator to configure which programs are 
responsible for outcomes, which surveys are collected, and at what intervals 
they are collected. See pages 3-4.  

OutcomesCreateExportFiles Used by the Outcomes Administrator to export surveys in the form of text 
files for submission to the Mental Health Board. See page 110. 

OutcomesList Displays a list of all surveys for a client based on the current program the 
user is logged in to. Also used to manually enter survey requirements for a 
specific client and program. See pages 16-17. 

OutcomesManageSubmissions Used by the Outcomes Administrator to work with surveys that have recently 
been submitted to the Mental Health Board in the form of text files. Surveys 
rejected by the Board can be corrected and marked for resubmission. 
Accepted surveys can be marked as accepted. See page 122. 
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FORMS – Page 2 
 

Form Name Inv olvement With Outcomes 

OutcomesManageUCIs Used by the Outcomes Administrator to identify which surveys are missing UCIs and 
auto-fill  UCIs based on each client's Referral screen. See page 107. 

OutcomesSurveyConsA 
OutcomesSurveyConsB 
OutcomesSurveyParent 
OutcomesSurveyProvA 
OutcomesSurveyWorker 
OutcomesSurveyYouth 

Used to enter and save survey data for each of the six outcomes surveys. 
See pages 18-62. 

PickQuery Includes references to the six View Raw Outcomes Table exports, which are used by 
Talbert House CQI staff to perform additional analyses on outcomes data.  
See page 104. 

Referral When a new case is added on this screen by clicking the save button, CATT creates 
outcomes requirements based on information on this screen. See page 5. 

Report List Includes a reference to the Outcomes Compliance report which is used by 
supervisors, directors, CQI staff, and Outcomes Administrators to track outcomes 
compliance. See pages 100-103. 

SecurityAccess Used by the CATT Administrator to set up user access to various areas of outcomes 
functionality. See pages 127-131. 

UserOptions 
UserProgramsSub 
UserProgramsSubB 

Used by the CATT Administrator to set up user access to various areas of outcomes 
functionality. See pages 127-131. 

Util ityMenu Used numerous times to access various areas of outcomes functionality. 
See pages 3, 64, 98, 100, 104, 127-133. 

yReport Selection Screen Includes a reference to the Outcomes Compliance report which is used by 
supervisors, directors, CQI staff, and Outcomes Administrators to track outcomes 
compliance. See pages 100-103. 
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REPORTS 
 

Report Name Inv olvement With Outcomes 

OutcomesCompliance 
OutcomesComplianceDetail 

Used to create the Outcomes Compliance reports available from the 
Reports Notebook and Outcomes Administrator Menu. See pages 100-
104, 123-125. 

OutcomesNoUCI 
OutcomesNoUCIDetail 

Used to create the Missing UCI reports available from the Manage 
UCIs screen on the Outcomes Administrator Menu. See page 107. 

OutcomesPrintNeedsStrengthsByDomain Used to create the Needs and Strengths reports available from the 
Outcomes List. See pages 84-97. 

OutcomesPrintSurvey Used to create a printed survey with subscales. Available from the 
Outcomes List. See pages 67-83. 

OutcomesUserConsoleReport 
OutcomesUserConsoleReportSF1 
OutcomesUserConsoleReportSF2 

Used to create the Individual Staff Compliance report available from 
the User Options screen. See pages 98-99. 

 
 
 

MACROS 
 

Macro Name Inv olvement With Outcomes 

OutcomesAdministratorMenu Used to open the Outcomes Administrator Menu when the user chooses 
"Outcomes Administrator Menu" from the "Tool/Menu Bars" menu. See 
page 106. 

View Raw Outcomes Consumer A 
View Raw Outcomes Consumer B 
View Raw Outcomes Parent 
View Raw Outcomes Provider A 
View Raw Outcomes Worker 
View Raw Outcomes Youth 

Used to create the View Raw Outcomes Table exports, which are used by 
Talbert House CQI staff to perform additional analyses on outcomes data. 
See page 104. 
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MODULES 
 

Module Name Inv olvement With Outcomes 

AModule This module contains a lot of code used by CATT. The only procedure involved with Outcomes is 
the SaveCatt routine. When a user adds a new case using the save button on the Referral 
screen, the SaveCatt routine is called to add the new client to the CATT table and create the new 
order. A little bit of code was added to SaveCatt to create survey requirements based on 
information on the Referral screen. The new block of code is commented at the start and end of 
the code to make it stand out visually. See page 5. 

OutcomesCode This module contains all of the global code and variables used by CATT to implement the 
outcomes functionality. 

 
 
 

TOOLBARS 
 

Toolbar Name Inv olvement With Outcomes 

Tool/Menu Bars / Outcomes Administrator Menu Used to open the Outcomes Administrator Menu when the user 
chooses "Outcomes Administrator Menu" from the "Tool/Menu 
Bars" menu. See page 106. 

 
 
 

EXPORT SPECS 
 

Export Spec Name Inv olvement With Outcomes 

OutcomesExportSpecConsA 
OutcomesExportSpecConsB 
OutcomesExportSpecParent 
OutcomesExportSpecProvA 
OutcomesExportSpecWorker 
OutcomesExportSpecYouth 

Used by the export file routines to reformat survey data to match exactly the EDI 
format specified by the Ohio Department of Mental Health. To see where these 
export specs are used, look at the code behind the "Create Export Files" button on 
the form OutcomesCreateExportFiles, particularly the DoCmd.TransferText lines 
near the end of the subroutine. 
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GLOBAL VARIABLES 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The screen shot above is from the module OutcomesCode. It contains all the global variables and functions used for 
outcomes functionality. Each global variable starts with the abbreviation "gbl" for global. Also, each global variable 
contains the phrase Outcomes to prevent it from being confused with any other global variables in CATT. 
 
Global variables are used (for the most part) in order to pass the values of variables into queries. A "Return Function" 
was created for each global variable that, when called, returns the value of the global variable. Because Access does 
not allow the use of variables in queries, the function calls are used instead. 
 
For simplicity, all the global variables were declared as variants. This is because some of the variables need to store 
the value of Null and an ordinary string or date variable would not function properly with a value of Null. 
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LOCAL VARIABLES 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Of course, a l ittle bit of code was added to existing forms and modules that were already in CATT. Anytime a new 
variable was added into the existing code, the declaration of the variable was added at the top of the function along 
with a comment that includes the phrase "Steve Duff, m/d/yy". This was intended to make all the new variables added 
during this project stand out visually from the old (existing) code. 
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COMMENTS IN CODE 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Of course, a l ittle bit of code was added to existing forms and modules that were already in CATT. Anytime a new 
block of code was added into the existing code, the new code block was started with the phrase "Start" and ended 
with the phrase "End" (see example screen shot above).  
 
A brief description of the purpose of the code is included in the title along with the phrase "Written by Steve Duff, 
m/d/yy". Of course, more specific comments are also included throughout the code to describe what is happening at 
each step. This approach is intended to make all the new code added during this project stand out visually from the 
old (existing) code. 
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As of the revision of this manual on May 8, 2008, here is the current contact information for Steve Duff, the project 
manager and developer for this project. 
 
 

Steve Duff 
 

600 Myrtle Avenue 
Terrace Park, Ohio 45174 

 
(513) 489-3900 work/cell/home 

 
steve.duff@talberthouse.org 

sduff@brightmedia.com 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


